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To Whom It May Concern:

Itis with great enthusiasm that | recommend The Way, a compassionate and dedicated
non-profit organization that has made a meaningful difference for the families staying at
the Ronald McDonald House Charities Charleston. Their volunteer team provides reliable
transportation for families who otherwise have no means to get to important destinations
such as Walmart for groceries and other necessities. Their kindness and flexibility ensure
that families can focus on what matters most—the care and comfort of their children.

Beyond these essential rides, The Way has gone above and beyond to bring joy and
normalcy to families facing difficult times. They have helped provide tickets to events such
as Disney on Ice, Charleston RiverDogs baseball games, and the South Carolina
Aquarium—creating lasting memories for children and parents alike. On one especially
touching occasion, The Way helped a family by giving the patient’s siblings a ride to school
on their first day, ensuring that even amid hospital stays, life’s important moments were not
missed. Glenn and Matt have spearheaded this wonderful and needed project with
heartfelt dedication and community spirit.

We are truly grateful for our growing collaboration with The Way as we continue to support
families with critically ill children. Their compassion, reliability, and generosity embody the
very best of community partnership. | wholeheartedly recommend The Way for any
recognition, funding, or partnership opportunities that will allow them to continue
expanding their invaluable mission.

Sincerely,

lennene Koester
Director of Operations
Ronald McDonald House Charities Charleston



