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To Whom It May Concern:

It is with heartfelt appreciation that | write to recommend The Way There for the incredible
service they provide for our community. Through their free transportation program, they have
become a trusted partner to our MUSC Population Health Community Health Workers and,
more importantly, a lifeline for many of our patients who face challenges getting to where they
need to go.

The Way There has helped countless individuals reach medical appointments, pharmacies,
grocery stores, and other essential resources. Their team approaches every ride with care,
respect, and compassion, ensuring that those they serve feel supported and valued. For many
of our patients, this service has made the difference between missing critical care and taking
the next step toward better health.

What truly sets The Way There apart is its spirit of kindness and community. They don’t just
provide transportation—they build connections and restore hope. Their drivers consistently go
above and beyond to meet each person’s needs, and their reliability and empathy shine
through in every interaction.

| am deeply grateful for our partnership with The Way There. Their generosity and commitment
have made a lasting impact on the patients and families we support. | wholeheartedly
recommend them for any opportunity that will allow them to continue expanding their mission
and touching more lives across our community.

With gratitude,
Rita Aidoo, LMSW, MHFA
System Manager - Community Navigation

Population Health Program



